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OBJECTIVE
Results-driven hospitality leader with progressive experience at Seneca Niagara Resort & Casino, currently Hospitality Shift Manager. Proven expertise in stewarding operations, sanitation compliance, labor and cost control, staff development, and cross-department collaboration. Strong communicator with hands-on leadership experience, proficient in workforce management systems and operational reporting, and well-prepared to lead executive-level stewarding operations in a high-volume resort and casino environment.
SUMMARY OF QUALIFICATIONS
· Progressive hospitality professional with extensive experience advancing internally from Kitchen Worker to Lead Steward and Hospitality Shift Manager within a high-volume resort and casino environment.

· Proven leader with hands-on experience managing, training, scheduling, and developing stewarding and hospitality teams while maintaining high standards of sanitation, safety, and service excellence.

· Strong background in hiring, onboarding, coaching, and administering progressive discipline, working closely with Human Resources to ensure compliance with company policies and labor guidelines.

· Demonstrated ability to manage labor and operating expenses effectively, maintaining accountability for cost controls, productivity targets, and departmental budgets.

· Experienced in inventory control and procurement, including ordering supplies through internal warehouse systems and coordinating with external vendors and suppliers to ensure operational continuity.

· Skilled in utilizing workforce management and HR systems such as UKG, SWS, Kronos, and Workday for scheduling, timekeeping, reporting, and employee documentation.

· Knowledgeable in completing and reviewing operational documentation including daily management reports, incident reports, and compliance-related records.

· Proven track record of maintaining sanitation standards that meet or exceed health department regulations and internal audit requirements.

· Effective communicator with experience leading weekly team meetings, coordinating across departments, and working directly with maintenance teams and outside service providers.

· Customer-focused hospitality leader committed to providing professional, responsive service to all patrons while supporting the overall guest experience and operational goals. 

PROFESSIONAL EXPERIENCE
02/2018 – Current
Hospitality Shift Manager (Previously Kitchen Worker, Lead Steward)

            
Seneca Niagara Resort & Casino, Niagara Falls, NY



· Oversee daily stewarding and hospitality operations in a high-volume casino and resort environment, ensuring sanitation, safety, and service standards are consistently met or exceeded.

· Lead, schedule, and supervise staff across multiple shifts while maintaining accountability for labor budgets, productivity, and departmental expense goals.

· Conduct hiring, onboarding, training, coaching, and disciplinary actions in collaboration with Human Resources, ensuring compliance with company policies and union guidelines.

· Utilize workforce management systems including UKG, SWS, Kronos, and Workday for scheduling, timekeeping, reporting, and employee documentation.

· Complete daily management reports, incident reports, and operational documentation to support leadership decision-making and regulatory compliance.

· Maintain open communication with team members through regular shift briefings and weekly meetings, reinforcing expectations, performance goals, and safety standards.

· Provide direct customer service support to patrons, addressing concerns professionally and escalating issues as needed to maintain guest satisfaction.

· Coordinate inventory ordering and replenishment through the company warehouse and external vendors, maintaining adequate supply levels while controlling costs.

· Work closely with maintenance and outside vendors to schedule and oversee monthly preventative maintenance on kitchen and stewarding equipment.
EDUCATION

High School Equivalent
Orleans-Niagara BOCES, Trott Access Center, Niagara Falls, NY
